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Reel Denmark Limited reprimanded for breach of 
Anti-Money Laundering Ad 

11, Feb2022 

On 10 February 2022, the Danish Gambling Authority has reprimanded 

Reel for breaching the rules on know your customer {KYC) measures 

of section 10(1) of the Anti-Money Laundering Act {AML Act), the rules 

on the obligation to investigate of section 11(1)(5) of the AML Act, and 

the rules on the obligation to report of section 26(1) of the AML Act. 

The reprimand was given because Reel have let a player deposit about DKK 2,.4 million to his account in 

2019 and 2020 without having sufficient knowledge of whether the player's funds originated from 

criminal proceeds. It was only in the summer 2021- after the Danish Gambling Authority had chosen the 

player for a spot check in relation to responsible gambling and money laundering- that Reel requested 

data on the player's income and employment. Reel reached the conclusion that the player's salary could 

finance the gambling activities - even though the player had deposited far more to his account than the 

amount, which the player would receive after taxes had been deducted from the salary. The Danish 

Gambling Authority assesses that Reel have breached the rules on KYC measures by not collecting the 

player's data sooner. The Danish Gambling Authority also assesses that Reel should have further 

investigated the player's circumstances, since the data on income and employment was not sufficient to 

disprove a suspicion of money laundering. Consequently, Reel have breached the rules on the obligation 

to investigate. 

The reprimand is also given because the Danish Gambling Authority finds that Reel should have 

suspected or had reason to assume that the player's transactions might be related to money laundering. 

Based on this, Reel should have reported the matter to the Money Laundering Secretariat immediately. 

Reel only reported the matter to the Money Laundering Secretariat on 18 January 2022 - after the Danish 

Gambling Authority had consulted Reel on the case, and about two years after a suspicion arose, which 

could not be disproved. 

The reprimand does not subject Reel to an obligation to act since Reel subsequently has introduced new 

business procedures for KYC measures and the obligation to investigate to ensure that similar cases 



Reel Denmark Limited reprimanded for breach of Anti-Money Launderi... https://www.spillemyndigheden.dk/en/news/reel-denmark-limited-repri...

2 of 3 2/14/2022, 1:10 PM

cannot take place in the future. 

Other news 

Reel Denmark Limited reP-rimanded for breach of 
Anti-Money Laundering Ad (reel-denmark
limited-reP-rimanded-breach-anti-money
laundering-ad) 
11 Feb2022 

On 10 February 2022, the Danish Gambling Authority has reprimanded Reel for breaching the rules on 
know your customer (KYC) measures of section 10(1) of the Anti-Money Laundering Act (AML Act), the 
rules on the obligation to investigate of section 11(1)(5) of the AML Act, and the rules on the obi 

MORE (REEL-DENMARK-LIMITED-REPRIMANDED-BREACH-ANTI-MONEY-LAUNDERING
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Pub sentenced to P-aJ fine for offering illegal 
lotfe[Y_{P-ub-sentenced-P-aJ-fine-offering-illegal
lotfe[YJ. 
08 Feb2022 

On 27 December 2021, a pub has been sentenced to pay a fine of DKK 5,000 for offering lottery and 
betting on results of lotteries illegally. 

MORE (PUB-SENTENCED-PAY-FINE-OFFERING-ILLEGAL-LOTTERY) 

Notification of certification P-rogramme version 
2.0 (notification-certification-P-rogramme-
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version-20) 
07 Feb2022 

On the 25th of January 2022, the Danish Gambling Authority (DGA) sent the updated version of the 
certification programme for on line betting, land based betting and on line casino to notification at the EU 
Commission. 

MORE (NOTIFICATION-CERTIFICATION-PROGRAMME-VERSION-20) 
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