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2. Where licensees allow customers to hold more
than one account with them, the licensee must
have and put into effect procedures which enable
them to relate each of a customer’s such accounts
to each of the others and ensure that:

¢ a.if a customer opts to self-exclude they are
effectively excluded from all gambling with the
licensee unless they make it clear that their
request relates only to some forms of gambling or
gambling using only some of the accounts they
hold with the licensee

¢ b. all of a customer’s accounts are monitored and
decisions that trigger customer interaction are
based on the observed behaviour and transactions
across all the accounts

e c. where credit is offered or allowed the maximum
credit limit is applied on an aggregate basis across
all accounts

¢ d. individual financial limits can be implemented
across all of a customer’s accounts.”.

The Licensee acknowledged that some customers
who had opened multiple accounts across the
Jumpman brands were able to circumvent our
internal measures due to the misapplication of tools
available at the time.

Jumpman Gaming Limited
Regulatory Settlement

This regulatory settlement consists of:

e £500,000 payment in lieu of a financial penalty,
which will be directed towards delivering the
National Strategy to Reduce Gambling Harms

e agreement to the publication of a statement of
facts in relation to this case

e payment of £13,594.30 towards the Commission’s
costs of investigating the case.

In considering an appropriate resolution to this
investigation, the Commission has had regard to the
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following aggravating and mitigating factors:

Aggravating factors

e there was clear impact on 1st and 3rd licensing
objectives

¢ the breaches and non-compliance were systemic
not isolated

e the Licensee ought to have known of the breaches

e the breaches arose in circumstances similar to
previous cases publicised by the Commission.

Mitigating factors:

¢ the action plans and significant steps taken by the
Licensee to remedy the breaches and to prevent
recurrence

e prompt improvements were made to the AML and
safer gambling policies and procedures

¢ the Licensee and its senior managers cooperated
with the Commission in a timely and transparent
manner.

Good practice

Gambling operators should take account of the
failings identified in this investigation to ensure
industry learning. Operators should consider the
following questions:

¢ do you have formal processes in place to measure
the effectiveness of your AML and safer gambling
policies and are findings adequately recorded?

e do lessons learned from public statements flow
into your policy and processes?

e does your money laundering and terrorist
financing risk assessment meet all the
requirements?

e are your customer risk profiles formed by or linked
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to your money laundering and terrorist financing
risk assessment?

¢ do you have a formalised process for analysing the
effectiveness of customer interactions to ensure
the types of interaction are effective?

e do you log the types of behaviour which have
triggered a customer interaction and keep
sufficient records of interactions, along with
decisions not to interact especially in terms of the
level of detail provided?

e do you have robust measures to identify separate
accounts which are held by the same individual.
and which enable you to relate each of a
customer’s such accounts to each of the others?

11 of 11 5/18/2022, 12:43 PM



